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Making A Voice Call 

 

 

1. Power On: Ensure your Grandstream phone is powered on and ready for use. 

2. Dial Pad: Locate the dial pad on the phone's interface. It's usually represented 

by a grid of numbers from 0 to 9. 

3. Enter Number: Using the dial pad, enter the phone number you wish to call. 

Make sure to include the country code if you're calling outside your local area. 

4. Initiate Call: After entering the number, press the call button, which is typically 

represented by a green phone icon, or a button labelled "Call." 

5. Wait for Connection: Wait for the call to connect. You'll typically hear a 

ringing tone indicating that the call is in progress. 

6. Start Talking: Once the call is answered on the other end, you can start 

talking. Ensure that your microphone and speaker are working properly. 

7. End Call: When you're finished with the call, press the button or option to end 

the call. This is usually labelled "End Call" or represented by a red phone icon. 

 

 

That's it! With these simple steps, you should be able to make a call on your Grandstream 

phone. 
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